Research study of the extent and nature of the participation of Spanish-surnamed Americans in the CPA profession by American Institute of Certified Public  Accountants. Minority Recruitment and Equal Opportunity Committee & San Miguel, Joe G.
University of Mississippi
eGrove
AICPA Committees American Institute of Certified Public Accountants(AICPA) Historical Collection
1-1-1971
Research study of the extent and nature of the
participation of Spanish-surnamed Americans in
the CPA profession
American Institute of Certified Public Accountants. Minority Recruitment and Equal Opportunity
Committee
Joe G. San Miguel
Follow this and additional works at: https://egrove.olemiss.edu/aicpa_comm
Part of the Accounting Commons, and the Taxation Commons
This Book is brought to you for free and open access by the American Institute of Certified Public Accountants (AICPA) Historical Collection at
eGrove. It has been accepted for inclusion in AICPA Committees by an authorized administrator of eGrove. For more information, please contact
egrove@olemiss.edu.
Recommended Citation
American Institute of Certified Public Accountants. Minority Recruitment and Equal Opportunity Committee and San Miguel, Joe
G., "Research study of the extent and nature of the participation of Spanish-surnamed Americans in the CPA profession" (1971).
AICPA Committees. 173.
https://egrove.olemiss.edu/aicpa_comm/173
THE EXTENT AND NATURE OF THE PARTICIPATION 
OF SPANISH-SURNAMED AMERICANS 
IN THE CPA PROFESSION
by
Joe G. San M iguel
AMERICAN INSTITUTE OF CERTIFIED PUBLIC ACCOUNTANTS
A RESEARCH STUDY OF THE EXTENT AND NATURE 
OF THE PARTICIPATION OF SPANISH-SURNAMED
AMERICANS IN THE CPA PROFESSION IN 
THE UNITED STATES
Prepared for
Committee on Minority Recruitment 
and Equal Opportunity 
American Institute of Certified
Public Accountants
Prepared by
Joe G . San Miguel, BBA, MBA, CPA 
Austin, Texas 
July 24, 1971
TABLE OF CONTENTS
Page
PREFACE .............................................................................................................................. i
INTRODUCTION
Terminology • • • • • • • •  • • • • • • • • • • • • •  0.1
Methodology . . . . . . . . . . . . . . . . . . . . .  0.3
Limitations • . . • • • • • • • • • • • • •  ........  0.5
Order of Presentation • • • • • • • • • • • • • • • •  0.7
RESPONSES FROM SPANISH-SURNAMED C P A s ....................  1.1
Construction of the Sample . . . . .  ..............  1.1
The Number of Spanish-American CPAs • • • • • • • • •  1.3
Geographical Data • • • • • • • • • • • • • • • • . .  1.6
Field of Engagement and Income • • • • • • • • • • •  1.8
Analysis of the Numbers Entering the Profession . . .  1.11
Education of Spanish-Surnamed CPAs • ............... 1.13
Reasons for Entering the Profession •• ........  •• 1.15
Participation in Professional Societies ........  . . 1.16
Profile of the Spanish-Surnamed CPA • • • • • • • • •  1.17
RESPONSES FROM ANGLO C P A s ..............................  2.1
The Sample . . • • • • • • • • • •  . • • • • • • • •  2.1
Comparison of the Anglo and Spanish-Surnamed CPAs . . 2.1
Academic Performance • • • • • • • • • • • • • • • •  2.3
RESPONSES FROM COLLEGES AND UNIVERSITIES . . . . . . . . .  3.1
The Sample • • . • • • • • • • • • • • • • • • • • •  3.1
Number of Graduates ........................   3.2
Accounting F a c u l t y ..................   3.4
Internship Programs 3.5
RESPONSES FROM CPA FIRMS................................  4.1
The Sample , . . . . . . • • • • • • • • • • • • • •  4.1
The Findings • • • . • • • • • • • •  ..............  4.3
Other Comments • • • • • • • • • • • • • • • • • • •  4.5
REASONS FOR THE SCARCITY OF SPANISH-AMERICANS IN THE
CPA PROFESSION....................................................................................................... 5 .1
Analysis of the Attitudes ......................... . 5.1
Rankings of Reasons for Scarcity of Spanish-
Surnamed CPAs . . . . . . . . . . . . . . . . . . . .  5.5
Other Analyses of the Response • • • • • • • . . •• 5.8
SUMMARY OF THE F I N D I N G S ................................  6.1
RECOMMENDATIONS AND CONCLUSIONS ........................  7.1
Conclusion • • • • • • •  . . . . . . . . . . . . . .  7.3
PREFACE
This study was commissioned by the committee on minority 
recruitment and equal opportunity of the American Institute of 
Certified Public Accountants. The purpose was to obtain an overview 
of the Spanish-surnamed minority in the accounting profession, in 
order to help the profession bring about equal opportunity for this 
group "in fact as well as in ideal."
The words in quotes are taken from a Resolution of the Insti­
tute’s Governing Council. Now, Mr. Joe G. San Miguel has set forth 
some facts as they are, and there is accordingly a clearer perspec­
tive on what needs to be done in order to bring about the facts that
should be.
Mr. San Miguel has found that there are only about 300 Spanish- 
surnamed CPAs in the United States. No one, I believe, interprets 
integration, or equal opportunity, to mean that every national or 
racial group should have a percentage of CPAs precisely equal to its 
percentage of the whole population. Yet, such a gross disproportion 
between percentage of Hispanic-American CPAs (about .3 percent) and 
the percentage of Hispanic-Americans in the United States (5 percent 
or more) is clearly a reflection of poverty, discrimination -- 
certainly in the past and perhaps now, and lack of educational 
opportunities.
No profession, by itself, can solve the problems of America’s 
disadvantaged minorities. Yet, nobody outside the accounting pro­
fession can solve the problem of employing minority people in public 
accounting. Thus, the nature of the accounting profession’s respon­
sibility in helping to solve a national problem is clear. And
i
Mr. Miguel’s study establishes beyond doubt a specific responsibility 
to the Hispanic-American minority.
From necessity, since both the Institute’s committee and Mr.
San Miguel are bent on exposing rather than sugar-coating a problem,
he portion of this study devoted to attitudes may touch some nerves. 
For example, Spanish-American CPAs generally believe that CPA firms 
do discriminate against Spanish-Americans in their hiring practices, 
while Anglo CPAs generally believe the opposite. One would need 
an X-ray of employers’ souls, not a research study, to pin-point 
truths in such a situation. Yet the contrast in attitudes, in 
itself, reveals one truth: that the appearance of the accounting 
profession is not good, from the point of view of Spanish-surnamed 
CPAs -- and, presumably, many Spanish-surnamed people of other
vocations.
As the Council Resolution indicates, the best way to repair 
this damage is to change the objective facts that make the appear­
ance of the accounting profession questionable. With deliberation 
and determination, let us integrate in fact.
Mr. San Miguel’s study provides data that will be useful to 
both educators and employers, as well as the Institute’s committee, 
so that the job can be done as efficiently as possible.
Lincoln Harrison, Chairman 
Committee on Minority Recruitment
and Equal Opportunity
ii
INTRODUCTION
This research study Is concerned with CPAs of Spanish origin 
and the nature and extent of their participation in the CPA pro­
fession in the United States. As this nation’s second largest 
minority, Spanish-surnamed Americans have received little atten­
tion throughout the profession and are regarded by many as a re­
gional phenomenon. This ethnic minority has been called "the 
invisible minority” by some historians, because its members are of 
the same race and religion as the majority of this country’s 
population. There is a kind of irony in the fact that the people 
of this "invisible minority” were the first Europeans to settle 
on this continent and in this country.
Terminology
In studying this minority group, one must keep in mind that 
it has no proper name that is generally accepted or descriptive.
In contrast with English-speaking settlers, who drove the Indians 
out of their homeland or exterminated them, the Spanish settlers 
often accepted the Indian into their society after conquest. It is 
now virtually impossible to distinguish this diverse minority 
group, which ranges from Indian to unmixed Spanish in ancestry, by 
the usual designations of race, creed, color, or national origin.
The Equal Employment Opportunity Commission uses the descrip­
tive title "Spanish Surnamed American” on their report forms, such 
a s  Federal form EEO-1, which is sent to employers of fifty or more 
employees, and defines Spanish Surnamed Americans as those of 
Latin American, Mexican, Puerto Rican, or Spanish origin. The
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Bureau of the Census settled on the designation of members of this 
ethnic minority by Spanish surname in 1950, but still offers ex­
planatory information which includes terms such as "Spanish-Amer­
ican,” "Spanish-Colonial," "Hispano group," and "Mexican-American." 
This indicates the difficulty which the Census Bureau has had in 
identifying this diverse minority.
For purposes of this study the terms "Spanish-American" or 
"Spanish-surnamed" will be used interchangeably to include individ­
uals of Mexican, Cuban, South American, Puerto Rican, and Spanish 
origin. More appropriate regional terms such as "Hispano Americans," 
"Mexican-Americans" or "Chicanos" would be more descriptive; however, 
there exists extreme sensitivity about these categorizations in 
some areas. What is generally accepted in one region is not 
necessarily acceptable in another and may be considered offensive.
0.3
Methodology
The research plan consisted of the completion of questionnaires 
by all identifiable Spanish-American CPAs, a sample of Anglo CPAs, 
the regional offices of major CPA firms, and colleges and univer­
sities. In addition discussions were held with Spanish-American 
CPAs who indicated an interest in further discussions concerning 
the Spanish-American in the CPA profession.
Generally, the questionnaires to the Spanish-American CPAs and 
the Anglo CPAs called for Information of a biographical and personal 
nature. The regional offices of major CPA firms received question­
naires concerning their personnel and recruitment programs. The 
questionnaires to colleges and universities required data on 
graduates, faculty, and various student programs. Each question­
naire to each of the four groups, included an attitude survey 
based on a list of 15 possible factors limiting the participation 
of Spanish-Americans in the CPA profession. Each respondent was 
a sk e d  to Indicate the degree to which he either agreed or disagreed 
with the statement by using the following numbers:
+1 = Slightly Agree
+2 = Agree
+3 = Strongly Agree
-1 = Slightly Disagree
-2 = Disagree
-3 = Strongly Disagree
The statistical technique of factor analysis was used to analyze 
th e  r e s p o n s e s .
In addition, the respondents were asked to rank the 15 state­
ments in the order of importance which they believed the statements 
played in limiting the number of Spanish-Americans in the CPA pro­
fession. These rankings were analysed in terms of the percentage 
of response attributed to each of the statements.
0.4
The mailing envelopes for the questionnaires and the cover 
letters for the survey were standard stationary of the American 
Institute of Certified Public Accountants. This undoubtedly 
helped to convey the importance and urgency of the study and 
probably aided the percentage of response.
0.5
L im i ta t io n s
One factor that probably had a dampening effect on the responses 
from the individual CPAs, both Anglo and Spanish-American, was the 
timing of the survey during the months which are known to be the 
busiest time of the year for those engaged in public accounting.
For this reason the questionnaires to offices of CPA firms were 
not mailed until late April. The only group receiving a second 
mailing of the questionnaire was the group of Spanish-American 
CPAs. The nonresponse bias with this group may have significant 
effects on the findings, but the possible bias cannot be controlled.
The percentages of response from each of the four groups is 
given below:
Number of 
Questionnaires
Mailed
Number of 
Questionnaires
Returned
Percentage
Returned
Spanish-American CPAs 
Anglo CPAs
Colleges and Universities
CPA F irm  O f f ic e s
285 133 47%
325 118 36%
69 33
48%
151 81 54%
Some people of Spanish origin have Anglo surnames. In con­
ducting this study the right of individuals of Spanish origin with 
Anglo surnames to classify themselves as they wished was respected. 
Understandably then, a number of CPAs of Spanish origin having Anglo 
surnames were probably missed. While this may have limited
the sample slightly, there is no reason for believing that the 
findings would have been changed, if these possible respondents 
had been found.
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Instructions were given to the Spanish-American CPAs and the 
Anglo CPAs not to place their name or any other identifying infor­
mation on the questionnaire, so that the response was completely 
anonymous. The questionnaire to the regional offices of major 
CPA firms required that the respondent indicate the city and 
state in which his office was located and his title. Colleges and 
university questionnaires required the name of the school and the 
title of the person completing the questionnaire. The care in 
completing rather demanding questionnaires, and also letters ex­
pressing interest in the facts the survey would reveal, suggested 
that there is no significant bias in the returned questionnaires.
0.7
O rder o f  P r e s e n t a t i o n
The second section of this research report will examine the 
findings from the responses received, from the Spanish-American 
CPAs . Included in this vital section is information concerning the 
numbers, geographical distribution, education, and other personal 
data of the responding Spanish-surnamed CPAs.
To provide a comparative viewpoint for assessing the situa­
tion of the Spanish-surnamed CPA, the third section will present 
the data assembled from the responses of the sample of Anglo CPAs. 
Examined in the fourth section are the responses received from 
colleges and universities concerning numbers of graduates, faculty, 
and internship programs. The fifth section reviews the data 
assembled from the reports of regional CPA firms with regards to 
professional staff and minority recruitment programs.
The reasons which possibly limit the number of Spanish-surnamed 
Americans participating in the CPA profession are analyzed in the 
sixth section. The concluding section summarizes the research 
findings and presents recommendations based on the findings.
RESPONSES FROM SPANISH SURNAMED CPAs
Construction of the Sample
Using the AICPA’s "List of Members 1970”, a tentative list of 
263 Spanish-surnamed CPAs was assembled. This directory of AICPA 
membership, as of August 31, 1970, provided the most current list­
ing of CPAs, Since many of the individual state rosters of CPAs 
were dated in 1968 or 1969, they were not current enough for con­
structing the sample. However, the individual state directories 
of CPAs were useful for including Spanish-surnamed CPAs who were 
not members of the AICPA In the sample.
The survey procedure consisted of mailing three items to each 
Spanish-surnamed CPA on the tentative list: a questionnaire form, 
a copy of the tentative listing of Spanish-American CPAs, and a 
request form. The questionnaire was to be completed in total 
anonymity. Two return envelopes were provided. One of the envel­
opes was to be used for returning the questionnaire; the 
other envelope was to be used for returning the request form, which 
required the respondents to indicate their Interest in receiving a 
copy of the research findings and their interest in participating 
in further discussions. The procedure was designed to make response 
as easy as possible and to identify non-respondents for a second 
mailing.
The CPAs were instructed to examine the tentative listing for 
the possible omission of Spanish-American CPAs that they knew. They 
were instructed to place the names and addresses of omitted Spanish-
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surnamed CPAs In the place provided on the request form. The above 
procedure was repeated with each addition to the listings.
1.3
The Number of Spanish-American CPAs
At the end of the study the total number of suspected Spanish- 
surnamed CPas was 285. The word "suspected” Is used because out of 
the original 263 CPAs on the list, 62, or approximately 24$, respond 
ed that they were not of Spanish origin. In addition to the 
inclusion of Portuguese and Italian surnames in the original 
listing, some traditional Spanish-surnames like "Rodriguez” and 
"Garcia” turned out to belong to non-Spanish CPAs. This social 
phenomenon makes the 152 non-responding CPAs out of the final 
listing of 285, suspect as to their ethnic origin. It should be 
noted that 3 respondents of Portuguese descent asked to be Included 
as Spanish-American because they share many of the same problems 
in the CPA profession as their Spanish-surnamed brothers.
Assuming that 300 is a representative approximation of the 
total number of Spanish-surnamed CPAs in the United States, the 
Spanish-surnamed CPAs would represent a dismal 0.3% of the total 
number of CPAs in the United States, which presently exceeds 100,000
According to the latest Census Bureau report, the 9.2 million 
Americans who Identify themselves as having a Spanish origin 
constitute the second largest minority in the United States, or 
approximately 5% of the total population. The Bureau of the Census 
provides the following breakdown of the Spanish-American population, 
which is based on a November, 1969 survey:
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DISTRIBUTION OF SPANISH-AMERICAN POPULATION
Number
(Millions) Percentage
Mexican-Americans or Chicano 5.06 55
Puerto Rican 1.45 16
Cuban .57 6
Central or South American .56 6
Other Spanish 1.56 1 7
9.20 100%
SOURCE: Bureau of the Census, 1970.
Other estimates of the Mexican-American population run as high as 
7.5 million people. This latter figure probably Includes the 
"other Spanish” category of the Census Bureau with the Mexican- 
American population.
If the CPA profession has as Its objective the attainment of 
proportional ethnic-minority representation in the CPA profession 
as in the population, then ideally there should be approximately 
5,000 CPAs of Spanish origin in the profession. In fact there are 
probably less than 300 Spanish-American CPAs. If the number of 
Spanish-surnamed CPAs is to be representative, both regional and 
national programs are needed to improve the situation.
The 133 respondents of Spanish origin, which includes only 2 
females, can be classified as follows according to their response 
as to ethnic origin:
1.5
DISTRIBUTION OF SPANISH-SURNAKED RESPONDENTS
Ethnic Origin
Number
Responding
Percentage 
of Response
Mexican-American or Chicano 74 56
Puerto Rican 4 3
Cuban 19 14
Central or South American 2 2
Spanish or Spanish-American 28 21
Others (Filipino, Portuguese) 6 __4
133 100%
Within the response received from Spanish-surnamed CPAs, the
Cubans are highly represented relative to their national proportion
of the population of Spanish origin population. This is probably
a result of the great number of educated and professional persons 
who began to flee Cuba's political turmoil in the late fifties.
There also exists a higher percentage of "Spanish" or "Spanish- 
American" CPAs within the sample response than in the Spanish- 
surnamed population. The majority of those CPAs identifying 
themselves as "Spanish?’ or "Spanish-American" reside in the state 
of New Nexico. The Puerto Rican population centers around New York 
City and is grossly underrepresented within the Spanish-surnamed 
CPAs relative to their percentage of the Spanish-surnamed population.
1.6
Geographical Data
The birthplace, present residence, and state certification 
as reported by the 133 Spanish-surnamed respondents is given in 
Table I. There were 17 Spanish-surnamed CPAs born in Cuba and 7 
born in Mexico. Less than 10 per cent of the Mexican-American 
respondents were born in Mexico and 1 of the 4 Puerto Rican res­
pondents was born in Puerto Rico. Thus, when speaking of the 
Spanish-surnamed CPAs we are primarily focusing upon a native born 
product, not an immigrant or alien.
Eased on the data in Table I, it appears that New York, 
Florida, and California absorbed the majority of Spanish-American 
CPAs who were foreign born. Notice that only 17 Spanish-surnamed 
CPAs were born in California, while more than twice that number 
were certified and reside in California, This probably reflects 
the past movement of population to the West Coast in search of 
more opportunity. On the other hand, the data for Texas indicates 
a high degree of stability in the birth, residence, and certi­
fication numbers.
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Birthplace
Residence 
on Mailing List
State of 
Certification
Arizona 5 4 4
California 17 38 39
Colorado 8 4 4
Connecticut 1 1
District of Colombia 1 1
Florida 4 6 9
Illinois 1 1
Louisiana 1 1
Maryland 1
Massachusetts 1 1 1
Michigan 1 1
Missouri 1
Montana 1
Nebraska 1
Nevada 1 1
New Jersey 1
New Mexico 18 15 15
New York 6 9 11
Ohio 1 2
Pennsylvania 1 3 3
Texas 36 34 36
Utah 1 1 1
Mexico 7
Cuba 17
South America 2
Puerto Rico 1
Other 4
No Response 2 2 1
133 122
TABLE I. The Birthplace , Residence, and State of
Certification of 133 Spanish-American CPAs.
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Field of Engagement and Income
Although no recent data Is available on the numbers of 
Spanish-surnamed Americans In other professions such as law and 
medicine, Spanish-surnamed Americans are probably better represented 
in these professions than in the CPA profession. Since the law 
and medical professions require more academic preparation and hence 
more financial resources than the accounting profession, it would 
seem that more Spanish-surnamed individuals would enter the CPA 
profession, where the academic preparation is not as long.
Table II summarizes the reported data concerning the fields of
accounting in which the Spanish-surnamed CPAs are engaged on a
full-time basis and on a part-time basis.
______Full-Time______ _____Part-Time_______
Number % of Response Number % of Response
Public Accounting 88 69.0 3 25.0
Private Enterprise 21 16.0 1 8.0
Non-profit Organizations 2 1.5 1 8.0
Federal Government 11 9.0 0 -
Local & State Government 3 2.0 0 -
Teaching 2 1.5 7 59.0
Other 1 1.0 0 -
No Response 5 K/A 121 N/A
133 100.0 1 2 2 100.0
TABLE II. Fields of Engagement of Spanish-American CPAs.
Of the 88 Spanish-surnamed CPAs engaged in public accounting, approx­
imately 25 indicated that they were not individual practitioners or 
partners. These 25 individuals are employed by the "big 8” and 
other predominantly Anglo CPA firms.
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The majority of the 63 Spanish-surnamed CPAs who are now Indiv­
idual practitioners or partners in small firms satisfied their 
experience requirement for certification through work with small 
Anglo CPA firms. Very few gained their experience through national 
CPA firms. The Spanish-surnamed CPAs set out to build their own 
practices soon after receiving their certificates in spite of the 
fact that they had little in the way of established clientele and 
capital. A number of these practices now report a high percentage 
of Anglo clientele and appear to be very successful.
The average annual individual gross income for the Spanish- 
surnamed CPA is approximately $25,300, with a mode annual gross 
income of $20,000. The frequencies for the gross income amounts 
are given in Table III. Approximately 74% of the reporting Spanish 
surnamed CPAs earn between $10,000 and $29,999 and 51% earn between 
$10,000 and $19,999. Thus, the mode income of $20,000 is probably 
a  better indicator of the earnings of the typical Spanish-surnamed
CPA.
INDIVIDUAL RESPONSE
GROSS ANNUAL INCOME NUMBER %
$10,000 or below 2 3
$10,000 - $ 19.999 41 51
$20,000 - $ 29,999 19 23
$30,000 - $ 39,999 9 11
$40,000 - $ 49,999 2 3
$50,000 - $100,000 7
80 100%
TABLE III. Reported Annual Gross Income for 
80 Individual Spanish-surnamed CPAs.
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The range of annual Income was from $9,000 to $100,000. For
a relatively young professional, as will be shown later, the Spanish 
surnamed CPA has not only shown a great interest In public account­
ing, but has proven himself very adept at building a profitable 
practice.
1.11
Analysis of the Numbers Entering the Profession
The distribution of the Spanish-surnamed CPAs by the year of
certification is presented in Table IV. Ten or more Spanish- 
surnamed CPAs were certified in each of the years 1964, 1966, 1967, 
and 1969, with the highest number of 16 being certified in 1969.
P e r io d
Mexican
Total American
Puerto Spanish
Rican Cuban American Others
P r i o r  t o  1940 
1940 -  1949 
1950 -  1959 
1960 -  1969
1970
1971
No Response
0
4
14
99
6
4
6
133
0
2
8
54
2
2
7 4
0 0 0
0 0 2
0 1 4
4 14 20
0 3 1
0  1  1  
0 _0  0
4 19 28
0
0
1
7
0
0
0
8
TABLE IV. Distribution of Spanish-surnamed 
CPAs by Year of Certification.
In order to determine whether or not the trend of Spanish- 
surnamed Americans entering the CPA profession was represented by 
a curve, rather than a straight line, the set of frequencies was 
p l o t t e d  by year on semilogarithmic graph paper. The resulting 
straight line indicated that the plot of frequencies of Spanish- 
surnamed Americans entering the CPA profession was apparently 
represented by an exponential curve. For instance, based on this 
curvilinear relationship it can be predicted that in the year 
1980 approximately 80 Spanish-Americans will enter the CPA profess 
ion, bringing the total to approximately 1000 Spanish-surnamed
1.12
CPAs In 1980. This Increase in the Spanish-American membership 
in the CPA profession will Increase the numbers in the profession 
but will not bring about the proportional representation within 
the ranks of the profession which is desired. Over the last 
thirty-years, perhaps 300 Spanish-surnamed Americans have entered 
the profession and as of Summer 1970 only a total of 3 Spanish- 
surnamed Americans had reached the partnership ranks of 78 of the 
largest CPA firms In terms of professional staff.
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education of Spanish-Surnamed CPAs
The schools which Spanish-surnamed Americans attend are 
predominantly Anglo and the majority are distributed over the 
states of California, Colorado, New Mexico, and Texas. The schools 
at which at least two respondents received their undergraduate 
degrees in accounting are listed in Table V. The University of 
Texas at Austin has produced almost twice as many Spanish-surnamed 
CPAs, predominantly of Mexican ethnic origin, than any other 
school, probably because it has one of the largest total enrollments 
in the Southwest (approximately 40,000 students in 1970-71). The 
educational institutions attended by Spanish-surnamed CPAs in
California include 11 schools not listed in Table V.
Almost all of the 19 respondents of Cuban origin have degrees 
from the University of Havana in Cuba. This data was not reported 
in Table V because almost all of these individuals were required 
to earn a degree from a university in the United States before 
certification by certain states. The largest percentage of 
Cubans attended the University of Florida.
Only 12 of the 133 respondents held masters degrees and only 
4 hold law degrees. The lack of graduate education among the 
Spanish-surnamed CPAs results in very few faculty positions in 
departments of accounting in senior universities and colleges. 
Several Spanish-surnamed CPAs teach part-time mostly at the junior 
college level. Many of the senior colleges and universities in 
areas with large populations of persons of Mexican or Spanish origin 
do not have any Spanish-surnamed faculty in accounting.
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California: Number
California State College - Los Angeles 8 
University of Southern California 3 
University of San Francisco 3 
Fresno State College 2 
University of California at Los Angeles 2 
San Diego State 2 
San Jose State 2
Colorado:
Colorado State 3 
Regis College 2 
University of Denver 2
New Mexico:
University of New Mexico 8 
New Mexico Highlands 4 
Texas:
University of Texas at Austin 15 
Pan American University 8 
Texas A & I 5 
St. Mary’s University 5 
University of Houston 3 
University of Texas at El Paso 3 
North Texas State University 2
Others :
University of Florida 7 
Arizona State University 4 
St. Joseph's College, Pennsylvania 3 
Pace College, New York 2
TABLE V. Schools From Which Two or More Responding 
Spanish-American CPAs Received Their
Bachelor’s Degree in Accounting
1.15
Reasons for Entering the Profession
The questionnaire to the Spanish-surnamed CPAs called for 
the respondents to indicate "what first motivated you to pursue a 
career in the CPA profession?” The largest percentage of respond­
ents simply wanted to enter the profession because of the prestige 
or the liking for accounting. But the next two most frequently 
cited reasons were the influence of a high school teacher or course 
and the influence of college courses and Instructors. Friends and 
relatives and the results of aptitude tests were also cited as
sources of motivation.
Perhaps a number of those who indicated that they sought the 
profession because of its prestige and professionalism had received 
other encouragement to enter the profession which they did not 
mention. The fact that many were influenced in high school and 
college indicates the need for more dissemination of information 
concerning the CPA profession at these levels of education.
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Participation in Professional Societies
Although the Spanish-surnamed CPAs are not incurring any 
difficulty in entering local and state societies of CPAs, in the 
discussions with them it was apparent that their participation is 
limited in some areas. Several state societies have
established committees on minority recruitment, but some Spanish- 
surnamed CPAs still have a strong feeling that there is discrimin­
ation and a lack of acceptance.
Of the 133 in our sample, 119 are members of the AICPA and 
5 have served, on committees of the Institute. Approximately 110 
are members of the state societies and 29 have served on committees. 
No doubt the Spanish-surnamed CPA has shown a willingness to parti­
cipate in his profession.
Each of the Spanish-surnamed CPAs was asked to indicate 
whether or not he believed there was a need for a professional 
society of Spanish-American CPAs. Roughly 18 of the 133 respondents 
were in favor of a professional organization. The principle reasons 
for a professional society of CPAs of Spanish origin were to over­
come the discriminatory practices of local chapters and state 
societies, and the enhancement of the professional image of the 
Spanish-surnamed CPAs. Discussions revealed that many favor some 
type of committee or association of Spanish-surnamed CPAs to aid 
in recruiting and disemminating information to Spanish-surnamed 
Americans concerning the career opportunities available In the pro­
fession. The general feeling was against the idea of creating a 
society to supplant the role of the AICPA and state societies. In 
the open discussions many voiced the need for Spanish-surnamed CPAs 
on the existing committees on minority recruitment at the state and
local level.
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Profile of the Spanish-surnamed CPA
To summarize the findings on the average Spanish-surnamed CPA 
let us examine his profile. The average Spanish-surnamed CPA was 
born in 1934 and is therefore approximately 37 years of age. He 
attended predominantly anglo colleges and universities and managed 
a grade average above a B+ in his undergraduate accounting courses 
and a B average in his overall business courses. He passed the CPA 
exam during 1963 and was certified in 1964 when he was approximately 
30 years of age. This waiting period of one year for certifica­
tion after passing the CPA exam does not seem excessive since the 
majority of states in which the Spanish-surnamed CPA is certified 
have two year experience requirements.
Very few of the Spanish-surnamed CPAs have graduate or law 
degrees, and most of them are principally engaged in public account­
ing as either individual practitioners or partners in small CPA 
firms. Although many of these small practices are located in areas 
which have a large number of Spanish-surnamed Americans, some 
practices report an Anglo clientele as high as 80%. The mode gross 
annual income for the Spanish-surnamed CPAs is $20,000.
To bring the diverse groups of Spanish-surnamed CPAs into 
sharper focus, data for the various subclassifications are pre­
sented in Table VI.
The average year of birth is approximately the same for all 
groups, however, the age at certification indicates that the 
Cubans and Puerto Ricans entered the profession 5 years later than 
the other respondents. Almost all of the Cuban and
Puerto Rican respondents are employed in public accounting, and 
other groups have significantly high percentages employed in
1.18
public accounting, particularly the Mexican-Americans with 68% . The 
low mode annual income for the Puerto Ricans is probably explained 
by the recent average year of entrance (1968) Into the profession.
The academic grades of the Spanish-surnamed CPAs as shown in 
Table VI are very good considering the cultural and economic disad­
vantages which the Spanish-surnamed CPA encounters. Overall It 
appears that the Spanish ethnic groups are well suited for the 
accounting profession and have proven themselves both in the high 
percentage engaged in public accounting and the success which they 
have achieved through their own practices.
1 . 1 9
Me
xi
ca
n 
P
ue
rt
o 
S
pa
ni
sh
A
m
er
ic
an
s 
C
ub
an
s 
R
ic
an
s 
A
m
er
ic
an
s 
O
th
er
(7
4)
 
(1
9)
 
(4
) 
(2
8)
 
(8
)
Ye
ar
 
of
 B
ir
th
 
19
34
 
19
33
 
19
34
 
19
34
 
19
34
Gr
ad
e 
Av
er
ag
e 
in
 A
cc
ou
nt
in
g 
B+
 
A-
 
to
 B
+ 
B 
B+
 
B+
Ov
er
al
l 
Gr
ad
e 
Av
er
ag
e 
in
 B
us
in
es
s 
B 
B+
 
C+
 
B 
B
Ye
ar
 
Pa
ss
ed
 
th
e 
CP
A 
Ex
am
 
19
63
 
19
67
 
19
68
 
19
62
 
19
64
re
ar
 
Ce
rt
if
ie
d 
19
63
 
19
67
 
19
68
 
19
63
 
19
65
Ag
e 
at
 
Ce
rt
if
ic
at
io
n 
29
 
34
 
34
 
29
 
31
Wa
it
in
g 
Pe
ri
od
 
fo
r 
Ce
rt
if
ic
at
io
n 
1/2 
ye
ar
 
no
ne
 
no
ne
 
ye
ar
 
1 1
/4 
ye
ar
s
Pe
r 
Ce
nt
 
Em
pl
oy
ed
 
in
 P
ub
li
c 
Ac
co
un
ti
ng
 
68
% 
95
%
 
10
0%
 
57
% 
50
%
Me
an
 A
nn
ua
l 
In
di
vi
du
al
 
In
co
me
 
$3
0,
00
0 
$2
0,
50
0 
$
1
5
,5
00
 
$2
1,
70
0 
$1
6,
30
0
Mo
de
 
An
nu
al
 
In
di
vi
du
al
 
In
co
me
 
$1
8,
00
0 
$1
8,
50
0 
$
1
5
,5
00
 
$2
0,
00
0 
$1
6,
30
0
TA
BL
E 
VI
. 
Pr
of
il
es
 
of
 
th
e 
Et
hn
ic
 G
ro
up
s 
of
 S
pa
ni
sh
-S
ur
na
me
d 
CP
As
.
RESPONSES PROM ANGLO CPAs
A selected sample of non-Spanish-surnamed CPAs in the Southwest 
were surveyed to provide comparative data against which the progress 
of the average Spanish-surnamed CPA could be measured. Because of 
the regional distribution of the Spanish-surnamed Americans, this 
comparative information permits a closer socio-economic analysis 
between the Spanish-surnamed CPA and his neighbor, classmate, and 
colleague. Because the overwhelming majority of the non-Spanish- 
surnamed CPAs were probably Anglo, the term Anglo CPA is used when 
referring to this group of respondents.
The Sample
The sample of Anglo CPAs was randomly selected from the 
individual state rosters of CPAs. The majority of the sample was 
from California and Texas. Questionnaires were mailed to 325 Anglo 
CPAs and 118 or 36% were returned. The response was fairly good 
considering that the response was completely anonymous and the 
cover letter informed the Anglo CPAs that there was to be no control 
over the response.
Comparison of the Anglo and Spanish-surnamed CPAs
The data received from the Anglo CPAs was compiled in the 
same manner in which the information from the Spanish-surnamed 
CPAs was assembled. Table VII compares the profiles of the Spanish- 
surnamed CPAs with the Anglo CPAs.
Since the majority of the Spanish-surnamed CPAs entered the 
profession during the 1960s, they should be younger on the average 
than the Anglo CPAs. Table VII shows this age differential to be 
7 years. The age difference almost carries through to the completion
2.1
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o f the CPA exam and the certification. The average Spanish-surnamed 
CPA gains one year on the Anglo CPA by the year of certification, 
which indicates that the Spanish-surnamed is progressing as well 
or better than the average Anglo.
In terms of the response, a high percentage of Spanish-surnamed 
CPAs are engaged in public accounting as compared with the Anglo 
CPAs. Almost l4% more of the Spanish-surnamed CPAs are employed 
in public accounting.
Spanish
Surnamed
Non-
Spanish Difference
Year of Birth 1934 1927 7 years
Present Age 37 7 years
Grade Average in Accounting A- to B+ A- to B+ none
Overall Grade Average in Business B B+ to B slightly lower
Year Passed the CPA Exam 1963 1957 6 years
Year Certified 1964 1958 6 years
Age at Certification 30 31 1 year
Waiting period for Certification .9 year 1 year .1 year
Per Cent in Public Accounting 69% 55% 14%
Mean Annual Individual Income $25,300 $25,700 $400 lower
Mode Annual Individual Income $20,000 $22,500 $2,500 lower
TABLE VII. Comparative Analysis of the Average
Spanish-Surnamed CPA with the Average 
Non-Spanish CPA in the Southwest
The mean gross annual income of the Spanish-surnamed CPA is 
$400 less and the mode is $2,500 less. This difference may be 
explained by the relatively young age of the average Spanish- 
surnamed CPA. The average Anglo CPA has been certified for roughly 
13 years while the average Spanish-surnamed CPA has been certified 
for about 7 years.
2.3
Academic Performance
Since the undergraduate grade average is a major factor which
employers consider in evaluating potential employees, this factor
will be examined more carefully.
Table VIII presents some data on the undergraduate grade
averages of the Spanish-surnamed CPAs in comparison with the grade
averages of the Anglo CPAs.
Accounting Courses Overall Courses
Spanish- Spanish-
American CPAs Anglo CPAs American CPAs Anglo CPAs
a+ 6 3 2 0
A
19 32 7 11
12 17 5 12
19 16 21 26
- 37 26 31 31
B- 2 3 12 8
C __5 22 12
100% 100% 100% 100%
TABLE VIII. Distribution in Percentages of Undergraduate
Grade Averages for Spanish-American CPAs and Anglo CPAs
As seen in Table VIII, of the responding Spanish-surnamed 
CPAs reported a B+ or higher average in their accounting courses 
while 68$ of the Anglo CPAs reported a B+ or higher average. This 
difference of 12$ can hardly be called very significant, but it is 
a point to consider when claims are made that the Spanish-surnamed 
accounting students are not academically qualified for the 
profession.
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The difference between the average grades of the Spanish- 
surnamed CPAs in overall course work and those of the Anglo CPAs 
widens slightly. Only 66% of the Spanish-surnamed CPAs had 
averages of B or higher while 80% of the Anglo CPAs had averages 
of B or higher. A difference of 14% is not very strong evidence 
that the individuals of Spanish origin were ill prepared academically.
Other factors which employers consider are the applicant’s 
personality, communication skills, and extracurricular activity.
These recruitment factors may severely handicap the disadvantaged 
student in his interview. Typically the Spanish-surnamed student 
earns all or a major portion of his expenses through college. 
Employments whether it is full-time or part-time, has a negative 
effect on academic performance and extracurricular activity.
RESPONSES FROM COLLEGES AND UNIVERSITIES
The predominantly Anglo colleges and universities in which 
the Spanish-surnamed CPA gets his education were considered a very 
good source of information concerning the numbers of accounting 
students of Spanish origin and their preparation for the CPA pro­
fession. In many cases the Spanish-surnamed student enters these 
institutions with severe handicaps in secondary and high school 
prerequisites and must compete academically with others more ade­
quately prepared.
The Sample
A list of colleges and universities was prepared from infor­
mation which was provided by the Spanish-surnamed CPAs on their 
returned questionnaires. Other schools were included if they 
satisfied two criteria: (1) that they be located near large 
populations of Spanish-surnamed people; and (2) that they offer an 
undergraduate field of study in accounting. There were 69 schools 
in the sample to which questionnaires were sent, and 33 schools 
(o r  48%) returned completed questionnaires. The distribution of the 
sample and the percentage responding are shown in Table IX.
If there was a department of accounting in the school which 
was being surveyed, the questionnaire was mailed to the Chairman 
of the Department of Accounting; otherwise the questionnaire was 
sent to the Dean of the College of Business. Of the returned ques­
tionnaires, 24 were completed by the Chairman of the Accounting 
Department, 5 by Deans, and 4 by other staff members.
3.2
Distribution of 
Schools in Sample
Number of 
Schools Responding
Percentage
Responding
Arizona 2 1 50
California 25 12 48
Colorado 6 2 33
Florida 5 2 40
Nevada 2 1 50
New Mexico
4
3 75
New York 7
4
57
Pennsylvania 2 1 50
Texas 16 7 44
33 48%
TABLE IX. Distribution and Response of Colleges 
and Universities Surveyed.
Number of Graduates
Of the 33 responding schools, 12 indicated that they had no 
data available on the numbers of Spanish-surnamed and blacks that 
had graduated in the years 1968, 1969, 1970. This severely hampers 
our estimation of the numbers of ethnic minorities graduating each 
year. The data available from the responding schools is summar­
ized as follows:
Undergraduate Degrees With A 
Specialization in Accounting
1968 1969 1970
Total Degrees 2339 2514 2715
Spanish-surnamed 8A 99 112
Blacks 2A 31 37
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An additional source of information on Spanish-surnamed 
accounting graduates for 1970 is a listing compiled by the Cabinet 
Committee on Opportunity for the Spanish Speaking entitled "Spanish 
Surnamed American College Graduates 1970." The 19 colleges and 
universities that reported Spanish-surnamed accounting graduates 
for the year 1970 included 9 schools that were not included in the 
32 responding schools of this survey and one that reported that 
the data was unavailable. These schools reported 18 Spanish-sur­
named accounting graduates for 1970 which when added to the 112 
reported in this study increases the total to 130.
The major accounting firms reported to the AICPA in the Summer 
o f  1970 that they had recruited a total of 165 Spanish-surnamed 
accounting graduates during the 1969-70 academic year. Assuming 
that this survey and the related data identified only fifty per­
cent of the Spanish-surnamed accounting graduates in 1970, so that 
perhaps 260 did actually graduate, this would mean that the CPA firms 
are hiring a phenomenal 63% of the Spanish-surnamed graduates in 
accounting.
3.4
Ac c o u n t in g  F a c u l ty
The total number of full-time accounting faculty on the staff 
of the responding 33 colleges and universities is 330. Of these,
4 of the full-time faculty are Spanish-surnamed Americans and 
3 are Black Americans. These are distributed as follows:
Accounting Faculty
College or University
Ba ru c h  C o lle g e  o f  CUNY
University of California at Berkeley 
California State College at Long Beach 
California State College at Fullerton 
New Mexico Highlands
T exas A & I
Totals
Spanish- 
Surnamed
Black
American
1
1
1 1
1
1
i
4
All of the colleges and universities surveyed offer at least 
an undergraduate degree in accounting. Most of the responding 
schools offer a masters degree in business and a few have doctoral
p ro g ram s
3.5
Internship Programs
Twenty-one of the 33 responding schools have in existence some 
type of internship program which permits students studying account­
ing to obtain practical experience with either CPA firms or business 
es. California State College at Los Angeles, for instance, 
participates in a program with local CPA firms which permits 
minority students to intern during the Winter Quarter Semester.
A number of those schools not having an internship programl
indicated that It was not necessary because large percentages of 
their students work part-time with CPA firms or businesses, or they 
indicated that it was not possible for their students to partici­
pate In such a program. 
Only 12 of the schools that responded indicated that they had 
knowledge of the AICPA's Summer Internship Program. The breakdown 
of the response concerning the AICPA's program and possible partici­
pation by minorities is presented in Table X.
Knowledge of the AICPA's 
Summer Internship Program
Do There Exist Potential 
Participants for the Program?
Yes No
Yes = 12
No = 21
10
15
25
No Response = 2
TABLE X. Response Concerning AICPA’s Summer Internship
The data presented in Table X Indicates that 25 of the responding 
schools indicate that they have Spanish-surnamed students who are
2
4
6
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potential participants in the AICPA’s Summer Internship Program 
with the major accounting firms.
Obviously the majority of the colleges and universities are 
interested in the problem. Response from only 4 colleges and univ 
ersities expressed the opinion that Spanish-Americans were fairly 
represented in the CPA profession and 5 other schools gave no 
opinion. Thus, at least 24 of the responding schools share an 
interest in the problem of increasing the participation of Spanish 
surnamed Americans in the CPA profession.
RESPONSES FROM CPA FIRMS
In order to gain an insight into the factors influencing the 
hiring practices of CPA firms and their attitudes toward the 
Spanish-American in the CPA profession, a questionnaire was sent to 
151 CPA firms, of which 81 responded, or approximately It
was decided that the most significant findings concerning the 
Spanish-Americans would be at the local or regional level and not 
at the national offices of the large CPA firms. A national survey 
of the 100 major accounting firms in terms of the number of pro­
fessional staff reported on Federal Form EEO-1 is conducted by the 
AICPA each summer and it was not the intention of this survey to 
duplicate these efforts of the AICPA.
The Sample
Included in the sample of 151 CPA firms were 125 individual 
offices of 12 of the largest national CPA firms in terms of pro­
fessional staff. The information concerning the address and partner 
in charge of each of the offices located in the states of Arizona, 
California, Colorado, New Mexico, and Texas, was requested from the 
national office of each of the 12 major CPA firms. Other CPA 
offices included in the sample consisted of 26 large CPA firms in 
terms of professional staff, the majority of which are located in 
California, New York, and Texas.
Those receiving the questionnaire were assured that all data 
would be kept strictly confidential and that only summarized 
results would be published. Possible identifying information which 
they were requested to fill-in on the questionnaire form was the
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city and state where their office was located. Out of the 81 
responding firms, 4 did not furnish this information probably because 
they risked identification, as one office openly admitted.
The distribution of the 81 responding CPA offices is given
below:
Arizona
California
Colorado
Florida
New J e r s e y
New Mexico
New York
Pennsylvania
T exas
National Office
Other
Number
Responding
8
31
4
2
1
3
5 
1
21
1
4
81
Percentage 
Of Response
9
40
5
2
1
4
5 
1
27
1
100%
a total response of 67% originated in the states of California and 
Texas. The questionnaires that were sent to some of the individual 
offices of one of the national firms were completed by the national 
office because several of the managing partners of the individual 
offices refused to answer them. The reason given was that the 
partners in the individual offices did not consider Spanish-surnamed 
Americans as a minority in their recruiting efforts.
4.3
The Findings
The questionnaires were addressed to the Managing Partner or 
the Partner-in-Charge of the particular offices. Of the 81 res­
pondents, 10 were directors of personnel, 70 were managing partners 
or partners, and 1 was an assistant to the managing partner. The 
responding firms had a total of 1131 partners and 10,582 profession 
al staff members. The following information was also given*
Spanish-Americans
As Percentage of
Number of Number Total Staff of 
Partners of Staff Responding firms
2 184 1.7%
Blacks 0 111 1.0%
Since the majority of the responses came from offices in the South­
west where the population density of Spanish-surnamed Americans is 
high, Spanish-surnamed Americans were expected to represent a 
relative high percentage of the professional staffs. The data 
indicated that this is not the case.
The survey conducted by the AICPA last summer identified 442 
Spanish-surnamed Americans on the staffs of 78 of the 100 major 
accounting firms in the country in the spring of 1970. That survey 
revealed that 38 of the 442 Spanish-surnamed staff members, or 
roughly 9%, were CPAs. In the above sample 51 of the 184 Spanish- 
surnamed staff members, or approximately 28%,were CPAs.
When asked whether they believed the Spanish-American was 
fairly represented in the CPA profession from a quantitative stand­
point, 11 of the 81 CPA offices responded "yes", and 16 of the 81 
CPA offices made no response. This negative or apathetic response
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represents of the total response. The other 54 respondents
indicated that they believed the Spanish-American was not fairly 
represented in the CPA profession.
4.5
Other Comments
In order to elicit more current information concerning the CPA 
firm’s plans in helping solve the problem of a lack of Spanish- 
Americans in the CPA profession, the following questions were
asked :
1. What steps, if any, do you think should be taken to 
increase the number of Spanish-Americans in the CPA 
profession?
2. How do you see the role of the major accounting firms 
such as yours, within the next five years, in Increasing 
the number of Spanish-American CPA’s In the United 
States?
3. Does your firm have any program in progress at the 
present time which is geared towards increasing the
number of Spanish-Amer ican CPA’s?___________ If yes,
please briefly describe the nature of the program.
In general, the comments in response to the first two questions 
were of a defensive nature and Ignored the constructive comments 
sought. For instance, one respondent indicated that Spanish- 
Americans should “spend less time picketing and more time going to 
school” and another said “When more qualified Spanish Americans 
are available they will be hired.” A number of firms cited the 
old cliche “we hire all qualified people regardless of creed, color, 
or sex.”
In response to question 3 above, 43 of the 81 CPA offices, or 
53% . Indicated that they had no program in progress geared towards 
Increasing the number of Spanish-Americans in-the CPA profession. 
Some of the responses strongly implied that qualified Spanish- 
Americans are not available and that those available are not qual­
ified. This survey shows that the average Spanish-American is 
academically just about as well qualified as the average Anglo and
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that a  high percentage have built their own successful practices 
from practically nothing. Why is it that many of these successful 
CPAs were not employed by national firms? The next section offers 
an insight into the problem by examining the prevailing attitudes 
of the CPA offices and the other groups towards 15 possible 
reasons for the small number of Spanish-surnamed CPAs.
REASONS FOR THE SCARCITY OF SPANISH- 
AMERICANS IN THE CPA PROFESSION
Each respondent was asked to indicate the degree to which he 
agreed or disagreed with a list of 15 statements that may contribute 
to the scarcity of Spanish-surnamed Americans in the CPA profession. 
The statements described attitudes that are representative of 
many of the prevailing attitudes against minority groups. A six 
point Likert-type attitude scale ranging from +3 to -3 was used In 
responding to each statement
Analysis of the Attitudes
The analysis of the attitudinal response concerns two dimen­
sions : (1) the direction of the attitude given by a plus or a 
minus, which indicates agreement or disagreement respectively; and 
(2) the magnitude or intensity of the attitude which is determined 
by the numerical value of the response. The list of the 15 state­
ments along with the mean response for each of the 4 groups surveyed 
is given in Table XII.
Except for statements 2, 4, 9, and 10 in Table XII, the group 
responses are unidirectional, which means that the four groups 
generally were In agreement or disagreement with each of the state­
ments. For statements 2, 9. and 10 the Spanish-American CPAs* 
response was in the opposite direction from the other groups while 
the response to statement 4 from the CPA offices differs In direc­
tion from the other groups.
Spanish-American CPAs Indicate agreement (plus) with the state­
ments that "CPA firms discriminate against Spanish-Americans in
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S p a n is h  
Surnam ed CPAs
A ng lo  CPA
CPAs O f f i c e s
Colleges and 
Uni vers i t i es
Spanish-Americans generally lack the initiative to enter the 
profession.
CPA firms discriminate against Spanish-Americans in their hiring 
practices.
Most Spanish-Americans lack sufficient educational preparation for 
entering the CPA profession.
The CPA profession is largely indifferent to the participation of 
Spanish-Americans in the business community.
Most CPA firms fear that the hiring of Spanish-Amerlcans will 
lower the professional standards of the profession.
The legal and medical professions attract the more capable Spanish- 
Americans .
Generally, Spanish-Americans do not possess the intellectual 
capacity necessary for the CPA profession.
CPA firms usually cannot find qualified Spanish-Americans to employ.
CPA firms fear that hiring Spanish-Americans will result in adverse 
client reactions.
Spanish-Americans do not apply for positions with CPA firms.
Spanish Americans have difficulty satisfying the experience 
requirement.
Spanish-Americans are unaware of the opportunities available to them 
in the CPA profession.
Spanish-Americans are generally not motivated to get ahead.
Spanish-Americans are not socially acceptable in the CPA profession.
Generally Spanish-Americans lack the analytical and quantitative 
ability necessary for the CPA profession.
- .93
.42
_________________________
- .95 -1.84 -1.16
.9 0 1.63 1.70 1.46
1.17 .40 - .16 .04
- .62 -1.69 -2.18 -1.67
.5 8 .18 .06 .23
-2.44 -2.32 -2.55 -2.36
.33 1.45 2.25 1.77
. 1 7 -1.06 -1.94 -1.46
-  .4 0 1.04 1.32 .22
- .21 - .96 - .86
1 .6 0 1.02 1.85 1.96
1 . 3 3 - .92 -1.45 -1.61
- 1 .1 7 -2.06 -2.59 -2.24
- 2 . 3 4 -1.93 -2.24 -1.88
TABLE XII. a List of 15 Attitude Statements and 
the Mean Response from 4 samples.
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their hiring practices (item 2)" and "CPA firms fear that hiring 
the Spanish-Americans will result in adverse client reactions 
(item 9)." The other groups disagree (minus) with statements 2 
and 9. The CPA offices indicated the highest degree of disagree­
ment for each of the two statements.
The response for statement 10 indicates that the Spanish- 
American CPAs disagree (minus) and the other respondents agree 
(plus) that "Spanish-Americans do not apply for positions with 
CPA firms." The CPA offices have the highest agreement with this 
statement.
For statement 4, only the CPA offices indicated disagreement 
(minus) with the statement that "The CPA profession is largely 
indifferent to the participation of Spanish-Americans in the 
business community." For this statement the Spanish-American CPAs 
were in highest agreement (plus). Thus, the responses from CPA 
offices and Spanish-American CPAs were at different extremes for 
e a c h  of the statements which had responses in both the agreement 
and disagreement directions.
An examination of the magnitude (numerical value) of the 
responses in Table XII revealed that the largest differences between 
responses for a statement were reported for statements 2, 5, 8, 9, 
and 10. Since statements 2, 9, and 10 have already been analyzed, 
o n l y  5  a n d  8  require examination.
The range of response for statement 5, which states that 
"Most CPA firms fear that the hiring of Spanish-Americans will lower 
the professional standards of the profession," is -.62 for the 
Spanish-American CPAs to a value of -2.18 for the CPA offices.
The Anglo CPAs and schools responded midway in the range, report­
ing a -1.69 and -1.67 respectively.
Statement 8, which states that "CPA firms usually cannot 
find qualified Spanish-Americans to employ,” has a response 
ranging from .33 for the Spanish-American CPAs to 2.25 for the CPA
offices.
Significantly, statements 2, 4, 5, and ,  which are of a 
discriminatory nature, generated diverse attitude measures, 
particularly between the responses of the Spanish-American CPAs 
and the CPA offices. Also, the bipolar positions by these two 
groups of respondents on statements 8 and 10 concerning the 
availability of qualified Spanish-Americans and the question of 
Spanish-Americans applying for positions with CPA firms should be 
noted.
5.5
Rankings of Reasons for Scarcity of Spanish Surnamed CPAs
In addition to indicating their attitude to each of the 15 
statements which possibly limit the participation of Spanish- 
surnamed Americans in the CPA profession, the respondents ranked 
the statements in the order of importance which they have in 
limiting the number of CPAs of Spanish origin. The response from 
each of the four groups is summarized in Table XIII according to 
the percentage of response based on overall rankings for each 
statement within each group of respondents.
The unawareness of the opportunities available In the CPA 
profession (statement 12) is strongly weighted by each group.
Both the Spanish-surnamed CPAs and the CPA offices indicated that 
this was the most important limiting factor. On the other hand, 
both the Anglo CPAs and the colleges and universities believed 
that the lack of sufficient educational preparation (statement 3) 
was the strongest limitation.
A high percentage of CPA firms and colleges and universities 
indicated that a major factor was statement 8, which stated that CPA 
offices could not find qualified Spanish-Americans to employ. 
Spanish-surnamed CPAs did not rank this statement very high, but 
attributed a rather large percentage to statements such as the 
indifference on the part of CPA firms to participation by Spanish 
American CPAs (statement 4); discrimination by CPA firms in their 
hiring practices (statement 2); and the fear that hiring Spanish- 
surnamed Americans would result in adverse client reactions (state­
ment 9). These three strongly discriminatory factors accounted for 
29% of the total response from the Spanish-surnamed CPAs while the
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Spanish-Americans generally lack the initiative to enter the 
profession.
CPA firms discriminate against Spanish-Americans in their hiring 
practices.
Most Spanish-Americans lack sufficient educational preparation for 
entering the CPA profession.
The CPA profession is largely indifferent to the participation of 
Spanish-Americans in the business community.
Most CPA firms fear that the hiring of Spanish-Americans will 
lower the professional standards of the profession.
The legal and medical professions attract the more capable Spanish- 
Americans.
Generally, Spanish-Americans do not possess the intellectual 
capacity necessary for the CPA profession.
CPA firms usually cannot find qualified Spanish-Americans to employ.
CPA firms fear that hiring Spanish-Americans will result in adverse 
client reactions.
Spanish-Americans do not apply for positions with CPA firms.
Spanish Americans have difficulty satisfying the experience 
requirement.
Spanish-Americans are unaware of the opportunities available to them 
in the CPA profession.
Spanish-Americans are generally not motivated to get ahead.
Spanish-Americans are not socially acceptable in the CPA profession.
Generally Spanish-Americans lack the analytical and quantitative 
ability necessary for the CPA profession.
S p a n is h A ng lo CPA C o l le g e s  a n d
Surnam ed CPAs F irm s U n i v e r s i t i e s
7 6 2 3
10 3 2 5
14 22 20 24
11 9 4 3
2 1 0 0
6 6 7 7
1 0 1 0
7 13 23
8 4 1 1
4 10 11 9
3 4 2 1
20 19 25 22
3 3 1 1
3 0 0 0
1 0 1 1
100 % 10 0% 100% 100%
TABLE XIII . Rankings of Reasons for Scarcity 
of Spanish-Surnamed Americans in the 
CPA Profession by Percentage
of Response
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CPA offices recorded a percentage of 7% for these items. The 
Anglo CPAs gave these same three discriminatory factors a total of 
16% of their rankings. In general, the ranking of the statements 
closely parallels the attitudes expressed for the statements.
5.8
Other Analyses of the Response
The statistical technique of factor analysis was used, to
analyze the interrelationships of the responses received, from 
each of the four groups, so that the response would, be explained 
in the minimum number of factors or components. The responses 
from each group factored into two principal components, which 
accounted for most of the response variance (63-73% generally 
accounted for). This statistical analysis coupled with an 
analysis of variance of the factor scores computed for each 
respondent indicated significant internal consistency and 
reliability of the questionnaire and significant differences bet­
ween the responses of each group.
SUMMARY OF THE FINDINGS
1. The number of CPAs of Spanish origin is probably around 
300, which is a very small number relative to the membership of 
the CPA profession which presently exceeds 100,000. Only 133 
Spanish-surnamed CPAs responded to the research study out of 285 
to whom a questionnaire was mailed. The 152 nonrespondents 
probably includes a number of non-Spanish CPAs.
2. The Spanish-American CPAs are relatively young profess­
ionals, many of whom were certified during the 1960’s at the mean 
age of 29. There is no significant difference in the average year 
of certification and the average year, in which the CPA examination 
was passed to suggest that Spanish-Americans are encountering any 
difficulty with the experience requirement.
3. The trend is toward ever-increasing numbers of Spanish- 
surnamed Americans entering the profession, which may only be 
representative of the growth trend of the CPA profession as a 
whole. Our estimation of 1000 CPAs of Spanish origin by 1980, is 
not adequate to give Spanish-surnamed Americans the desired 
proportional representation in a high-growth profession.
4. The average academic grades of the Spanish-American CPA 
who attended predominantly Anglo colleges or universities are only 
slightly below the average academic grades for other CPAs, but not 
significantly lower so as to support the statement that Spanish- 
Americans are not academically qualified for the CPA profession.
5. The majority of Spanish-American CPAs gained their exper­
ience in small Anglo CPA firms and began their own practices shortly
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after receiving their certificates. A high percentage (69%) of 
the respondents are successfully engaged in public accounting 
either as individual practitioners or as members of small partner­
ships .     
6. The major factors which motivated the Spanish-American 
CPAs to enter the profession were high school courses and teachers 
or college courses and instructors. Other factors were the 
influence of family and friends and the results of aptitude tests.
7. The Spanish-surnamed American CPA has shown an interest 
in professional organizations at the national, state,and local 
levels. In addition to membership in these organizations a number 
have served on professional committees of the organizations. 
Discussions with and comments received from a number of Spanish- 
surnamed CPAs indicated a high level of willingness to take action 
on the problem of increasing the numbers of Spanish-Americans in 
the profession.
8. A comparison of the biographical and personal data of the 
Spanish-American CPAs with the data received from a selected sample 
of non-Spanish or Anglo CPAs indicates that the average Spanish- 
surnamed CPA is in a favorable position. Generally he is younger 
and accordingly his income is lower than the average Anglo CPA
who has been in the profession longer.
9. The majority of the colleges and universities that res­
ponded to the questionnaire indicated a sincere interest In the 
problem of increasing the number of Spanish-surnamed Americans in 
the CPA profession. There is an appalling shortage of accounting 
educators of Spanish origin in many of the colleges and universities 
serving large Spanish-surnamed American communities. This lack of
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accounting educators of Spanish origin may be due to lack of 
graduate education among the responding CPAs.
10. Despite the fact that the regional offices of CPA firms 
surveyed are located in areas which have large populations of 
Spanish-surnamed Americans, particularly Mexican-Americans in the 
Southwest, only 2 partners and 184 staff members were of Spanish 
origin out of respective totals of 1,131 partners and 10,582 
professional staff members, 51 of the 184 staff members are CPAs.
11. Many of the CPA offices that responded apparently do not 
share a sympathetic feeling concerning the problem of increasing 
the participation of Spanish-Americans in the CPA profession. 
Discussions with individuals of Spanish origin indicated that this 
apathy apparently extends to the hiring practices, because a number 
of CPA firms located in areas populated by large numbers of Spanish- 
surnamed Americans have few or no? staff members of Spanish origin,
12. An analysis of the attitudes expressed on 15 statements 
which possibly limit the participation of Spanish-Americans in the 
CPA profession revealed that divergent views existed between the 
responses of the Spanish-American CPAs and those of the CPA offices 
on statements of a discriminatory nature. The Spanish-American CPAs 
and the CPA offices also disagreed on the statements concerning
the Spanish-Americans applying for positions with CPA firms and
the availability of qualified Spanish-Americans to employ.
\
13. The responses from all groups revealed that the all impor­
tant reason for the limited number of Spanish-surnamed CPAs was 
that Spanish-Americans have been and are unaware of the opportun­
ities available to them in the CPA profession. Undoubtedly this is 
a problem facing all groups, majority and minority, to some degree,
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but the minorities are at a greater disadvantage since their 
exposure to business, accountants, stocks, etc. is either nil or 
very limited.
14. While CPA firms state that they cannot find qualified 
Spanish-Americans to employ and that Spanish-Americans lack 
sufficient educational preparation, the survey data indicate 
that Spanish-surnamed CPAs are almost as well qualified academically 
as other CPAs in the Southwest and have proven themselves adept 
at building successful accounting practices.
RECOMMENDATIONS AND CONCLUSIONS
The findings of this research study indicate that the 
Spanish-surnamed American is not proportionately represented in 
the CPA profession when compared with the proportion of Spanish- 
surnamed Americans in the United States. Discrimination against 
Spanish-surnamed Americans is more overt in some areas of the 
Southwest than in others. A study published in 1971 and entitled 
"Spanish Surnamed American Employment in the Southwest," which 
was conducted under the auspices of the Equal Employment Opportun­
ity Commission by Fred H. Schmidt, concluded that, (1) the share 
of available jobs descends steeply once the line separating white- 
collar from blue-collar jobs is crossed; (2) the availability of 
white-collar positions to Spanish-surnamed Americans Is even less 
in areas where their numbers In the population are proportionately 
greater; and (3) Spanish-surnamed Americans are greatly under­
represented in on-the-job training programs for white-collar jobs. 
The findings of this research study within the ranks of the CPA 
profession are supported to some degree by Schmidt’s findings.
The advancement of more Spanish-surnamed Americans into 
professions and occupations where they have been previously under­
represented will encourage other members of the Spanish-surnamed 
population into those fields, Although the CPA profession cannot 
reasonably be expected to overcome the deplorable situation within 
their own bailiwick in the near future, it should make a firm 
commitment to begin to do so. Several courses of action that 
should be implemented immediately are recommended:
1. Implement an extensive campaign to disseminate information 
concerning the opportunities available in the CPA profession at the
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high school and college level to encourage minority groups to 
pursue a career in accounting.
2. Develop a financial assistance program to aid minority 
groups in their junior and senior years of college study.
3. Provide financial assistance for Spanish-surnamed 
Americans who indicate an interest in pursuing a doctorate degree 
and a teaching career in accounting.
4. Encourage major CPA firms to actively recruit more 
Spanish-surnamed Americans and provide internship programs for 
Spanish-surnamed American accounting students.
5. Encourage Spanish-surnamed American accounting students 
to participate in internship programs and to seek employment with 
major CPA firms.
6. Give Spanish-surnamed CPAs an active role in state and 
local committees on minority recruitment and encourage community 
efforts by individual CPAs.
7. Provide additional education to interested Spanish-sur- 
named accounting graduates in the form of workshops or on-the-job 
training programs similar to those developed and used by the 
”big 8” CPA firms.
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Conclusion
While this research study cannot purport to have surveyed 
all of the relevant information concerning the status of the 
Spanish-surnamed American in the CPA profession, it has enlight­
ened the situation considerably. Because of the sensitivity of 
a research study of this nature, it is understandable that it has 
aroused some adamant resentment as well as affirmative commit­
ment to a cause so vital to a dynamic profession. The failure of 
a study of this sort to arouse strong feelings both pro and con 
would in fact be an indictment against the validity of its 
findings.
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